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Important Instructions
Read and understand this manual before use and 
keep it handy for future reference.

Inspect the unit for any visible damage or missing 
accessories before first use. For assistance, 
contact BLUETTI support or your local dealer.
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1. Safety Information

Before using this product, please read the manual carefully and follow all safety instructions. 

Pay close attention to the Attentions, Notes, and other safety labels in the manual and on 

the product itself. If you have any questions or encounter a situation not addressed in this 

manual, please contact us. Improper use or unauthorized operation may result in injury 

or damage, which is not covered by the warranty.

1.1 Important Guidelines
For optimal performance and safety, please follow these essential guidelines:

• Always operate and store the product in the conditions specified in this manual.

• Ensure the product is used in compliance with all relevant standards and regulations.

1.2 Important Safety Instructions
• Always disconnect all power sources before servicing.

• Handle the product with care and place it upright as instructed. 

• Do not invert, tilt, lay it on its side, or stack it improperly to prevent damage from impact 

or falls.

• Never use the product near open flames, heat sources, or in environments with radiation, 

solvents, corrosive gases, or conductive dust.

• Do not clean the product with liquids. 

• Do not use damaged batteries, as they may cause leakage, smoke, release of flammable 

gases, overheating, fire, or explosion.

• If a battery leaks or emits an odor, don't approach it — contact qualified personnel for 

safe handling and disposal.

• Store batteries separately. Keep damaged batteries at least 3 m away from flammable 

materials and other equipment. Dispose of them in accordance with local laws and 

regulations.

BLUETTI is not liable for the following situations or any resulting consequences:

• Damage caused by force majeure, including natural disasters, extreme weather, or 

armed conflict.

• Damage resulting from unauthorized adjustments, modifications, or removal of 

product labels.

• Damage caused by customer or third-party negligence, misuse, or intentional harm, or 

improper handling, including during transportation.

• Damage caused by improper installation, storage, or use outside the conditions 

specified in this manual or applicable standards.

• Damage or negative outcomes resulting from use of non-compliant materials or tools.
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1.3 Operation Guidelines
• Ensure correct polarity when connecting solar panels or operating in parallel.

• Do not short-circuit the positive and negative terminals of any battery or battery string.

• Do not connect the battery directly to AC input power.

• Do not set On-Grid Rated Output Power above 800 W in the BLUETTI app unless 

permitted by local regulations. Higher settings may impact performance and safety. 

BLUETTI is not liable for any resulting consequences.

1.4 Maintenance and Care
• Recommended storage temperature: 20°C to 40°C. 

• For long-term storage, charge the system every 6 months and keep the battery above 

45% SoC.

1.5 Grounding Requirements
This product must be grounded when connected to the grid. If it should malfunction or 

break down, grounding provides a path of least resistance for electric current to reduce 

the risk of electric shock.

• Keep fire protection equipment available, such as fire extinguishers or fire sand. In case 

of fire, use a dry powder fire extinguisher appropriate for the product.

• Do not disassemble the system; take it to a qualified service person if service or repair is 

required. Incorrect reassembly may result in a risk of fire or electric shock.

• Have a qualified electrician handle any direct connection to a main panel.
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2. Packing List

Balco 260
Balcony Solar System

Bidirectional AC Power Cable
(3 m)

MC4 Spanner

L-Shaped Wall Bracket
 ×2

M5 × 10 Screw
×3

M8 × 60 Expansion Bolt
 ×2

Quick Start Guide, 
Warranty Card & 

Quality Certificate

Note: You can purchase the following optional accessories from 

https://www.bluettipower.com or authorized BLUETTI distributors.

QUICK START GUIDE
Balco 260

Balcony Solar System

V1.3
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S Meter
Smart Meter

S1
Smart Plug

Base

Other Accessories

Solar Parallel Charging Cables
(0.3 m)

Solar Extension Cable
(3 m/5 m/10 m)

BC260
Expansion Battery

L-Shaped Wall Bracket
 ×2

M5 × 10 Screw
×2

M8 × 60 Expansion Bolt
 ×2

BC260 Expansion Battery
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The Balco 260 system harnesses solar energy through solar panels and converts it into 

usable power. It then intelligently manages power flow, automatically balancing energy 

between home use and battery storage, or both at the same time, while also powering 

devices through the AC output port. 

When needed, the built-in inverter converts the electricity into AC power and feeds it into 

your home circuit through wall outlets, delivering clean and reliable energy day and night.

3. Get to Know Your Balco 260 System

3.1 Dimensions

Balco 260

BC260
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3.2 Overview

Balco 260

1

2

3

4
7

5
6

8

Power Button*

Status Indicator

AC Output Indicator*

PV Inputs

Grounding Terminal

AC Grid Port (Input/Output)

AC Output Port

Bleed Valve

①

②

③

④

⑤

⑥

⑦

⑧

*A blue light indicates the system or AC output is on. If the light is off, the system or 

AC output is off.
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• Press and hold for 3 seconds to power the Balco 260 system on or off.

• Press and hold for 1 second to turn the AC output on or off.

• Press 3 times to clear system errors shown by the yellow indicator. If the error persists, 
restart the system.

• Press 4 times and hold for 2 seconds to restore factory settings.

3.3 Power Button

BC260

Power Button Bleed Valve① ②

1 2
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Notes:

• The indicator displays battery level in four bars, each representing 25% SoC. When 

SoC drops below 5%, the first bar flashes. At 0%, it flashes for 5 seconds, then turns 

off.

• A blue light indicates the system is connected to Wi-Fi; white means it is not.

• A steady yellow or red light indicates a system fault. Check the BLUETTI app for 

details.

Indicator Description Status

Power on
The indicator moves from 
both ends toward the center, 
then extends outward from 
the center.

Power off
The indicator fades from both 
sides toward the center.

ChargingThe indicator breathes.

Battery level / standby / 
discharging / self-heatingThe indicator stays solid.

Firmware updateThe indicator scrolls from left 
to right repeatedly.

3.4 Status Indicator

100%

50%

25%
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4.2 Environment Requirements
• Keep the system away from heat sources, open flames, and explosive materials.

• Do not install in areas prone to flooding.

• Max. operating altitude: 5,000 m

Attention:

• Always power OFF the Balco 260 system before installation and wiring.

• Connect the system to an external ground to avoid electric shock.

4. Install Your Balco 260 System

4.1 Required Tools & Accessories

Socket Wrench Set Hammer Phillips Screwdriver

Electric Drill
(8 mm bit)

Grounding Cable
(Yellow-green, 1 mm2)

Ring Terminal
 (For 1 mm² grounding 
cable and M5 screws)

Heat-Shrink Tube
(Ø8 mm × 25 mm) Heat Gun Crimper

MarkerInsulated Gloves
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Step 1: Position the bottom BC260.

• Ensure the Balco 260 system is within range of a 2.4 GHz Wi-Fi network for connection.

• Place the BC260 with its back against the wall.

• Keep a 37–47 mm clearance from the wall.

4.3 System Configuration
The Balco 260 system supports up to 5 BC260 expansion batteries.

4.4 Mount the System
This section uses two BC260 batteries as an example.

Note: The Balco 260 system supports a distributed setup. For details, refer to the 

Balco 260 App User Manual.

Balco 260 & 
BC260 
Battery

Capacity

0

2,560 Wh

1

5,120 Wh

2

7,680 Wh

3

10,240 Wh

4

12,800 Wh

5

15,360 Wh

37–47 mm

No. of BC260 
Batteries 
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Step 2: Unscrew and remove the waterproof covers.

Do not remove the 
bottom waterproof cover 
during installation of the 
bottom BC260 battery or 
a single Balco 260. This 
protects the device from 
moisture.
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Step 3: Stack the modules.

• Align the matching ports.

• Place the Balco 260 on top of the BC260 batteries.
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Step 4: Install the L-shaped wall brackets.

• Attach the L-shaped bracket to one side of the Balco 260 with an M5 screw, leaving it 

slightly loose.

• Mark the mounting hole.

• Rotate the bracket downward.

• Drill the marked hole.

• Insert the expansion bolt into the hole.

• Rotate the bracket back into position.

• Tighten the expansion bolt.

• Fully secure the M5 screw.

1

2

3

4

5

6

7

8

90°

• Repeat on the opposite side of the Balco 260 and on both sides of each BC260 battery.
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4.5 Grounding
Step 1: Strip the grounding cable insulation.

Step 2: Slide on the heat-shrink tube and ring terminal.

Step 3: Crimp the ring terminal firmly.

Step 4: Shrink the tube over the crimped area with a heat gun.

Step 5: Loosen the pre-installed screw and secure the cable.

4.6 Remove the System
Step 1: Disconnect the PV connectors with the MC4 spanner. Then unplug all cables 

from the solar panels, wall outlet, and any connected devices.

Step 2: Press and hold the Balco 260 power button for 3 seconds to turn off the system.

Step 3: Loosen and remove the L-shaped brackets on both sides of the units.

Step 4: Lift off the top Balco 260 unit first, then remove the BC260 batteries.

1 2 5

3 4

1 2 3 4
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5.1 Connect to Solar Panels

5. Electrical Connection

Attention: Do not turn on or use the system if the terminals are wet.

Attention:

• Cover any unused PV inputs with the waterproof caps.

• In parallel setups, ensure the total short-circuit current (Isc) does not exceed 20 A.

• Do not connect solar panels in series. The input voltage may exceed 60 V and 

damage your system.

• Do not connect the same set of PV connectors to multiple PV input sets.

PV Module 1

PV Module 2

Ensure the solar panel(s) connected to each MPPT meet the following requirements:

Total Voc: 15 V–60 V     Current: 16 A Max.  
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Direct Connection

Connect a single solar panel directly to one PV input set. Use a solar extension cable if 

needed.

Parallel Connection

Use solar parallel charging cables to connect two solar panels in parallel to the same PV 

input set.

Note: The direct connection supports up to 4 panels, while a parallel connection 

supports up to 8 panels.
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5.2 Connect to the Grid
Connect the bidirectional AC power cable to the Balco 260's AC grid port to charge the 

system or feed power into the grid.

For third-party cables, use ones with a 4 mm² cross-section and a 20 A rating, as shown 

below.

16 A, 4 mm²
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5.3 Power Your Devices
Plug your devices into the Balco 260's AC output port to power them.

The Balco 260 is compatible with the BLUETTI smart meter (S Meter) and S1 smart plug. 

For details, please refer to their respective user manuals.
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6.1 Balco 260

6. Specifications

PV Input (per MPPT)

AC Input (Grid-Tied)

AC Output (Off-Grid)

Battery

AC Output (Grid-Tied)

600 W (2,400 W total)

60 d.c.V

15–60 d.c.V

16 d.c.A

20 d.c.A

4

Model Balco 260-800 Balco 260-1000 Balco 260-1200

Max. AC Input Power

Max. AC Input Current

Max. AC Charging Power

Max. AC Charging Current

Rated AC Input Voltage

AC Input Frequency

Max. AC Output Power

Max. AC Output Current

Max. AC Bypass Output Power

Max. AC Bypass Output Current

AC Nominal Output Voltage

AC Output Frequency

1,200 VA

5.22 a.c.A

2,300 VA

10 a.c.A

230 a.c.V

50/60 Hz

Battery Type

Rated Capacity

Rated Voltage

LFP

2,560 Wh (100 Ah)

25.6 d.c.V

Max. AC Output Power

Max. AC Output Current

Rated AC Output Voltage

AC Output Frequency

Power Factor

Max. PV Input Power

Max. PV Input Voltage

MPPT Voltage Range

Max. Input Current 

Max. PV Short-Circuit Current

No. of MPP Trackers 

2,300 VA

10 a.c.A

1,200 VA

5.22 a.c.A

230 a.c.V

50/60 Hz

800 VA

3.48 a.c.A

230 a.c.V

50/60 Hz

> 0.99 (default), adjustable 0.8 lagging to 0.8 leading

1,000 VA

4.35 a.c.A

1,200 VA

5.22 a.c.A
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General

476 × 260 × 336.3 mm

Approx. 28 kg

Stackable

-20°C to 55°C

-20°C to 45°C (≤ 1 month), 0°C to 35°C (> 1 month)

10%–90%

Passive cooling

IP65

5,000 m

Isolated

Class I

Dimensions (L × W × H)

Weight

Installation

Operating Temperature

Storage Temperature

Storage Humidity

Cooling

Protection Rating

Max. Operating Altitude

Inverter Type

Protection Class

LFP

2,560 Wh (100 Ah)

25.6 d.c.V

60 d.c.A 

5

-20°C to 55°C

IP65

5,000 m

476 × 260 × 247.5 mm

Approx. 25 kg

-20°C to 45°C (≤ 1 month), 0°C to 35°C (> 1 month)

10%–90%

Item Rating

Battery Type

Rated Capacity

Rated Voltage

Max. Charge/Discharge Current

Max. Parallel Units

Operating Temperature

Protection Rating

Max. Operating Altitude

Dimensions (L × W × H)

Weight

Storage Temperature

Storage Humidity

6.2 BC260

EN ALWAYS SHARE EXCELLENCE24 



Error Code Description

Inverter overloadE001

Solutions

7. Troubleshooting

• Check device power usage.
• Reduce load if too high.

• Make sure the PV1 input voltage is below 60 V.

• Allow the system to cool; it will resume automatically.
• Press and hold the power button for 1 second to turn 

on AC output.
• Move the system to a well-ventilated location away 

from heat sources or direct sunlight.

• Check devices for short circuits.
• Disconnect and restart the system. If the issue persists, 

please contact BLUETTI support for assistance.

• Allow the system to cool; it will resume automatically.
• Move the system to a well-ventilated location away 

from heat sources or direct sunlight.

• Operate the system within an ambient temperature 
range of -20°C to 55°C.

• Make sure the PV2 input voltage is below 60 V.

• Make sure the PV3 input voltage is below 60 V.

Inverter overtemperature, 
AC output off

Inverter short circuit

Inverter undertemperature, 
AC output off

• Make sure the PV4 input voltage is below 60 V.PV4 input overvoltage

PV1 input overvoltage

PV2 input overvoltage

PV3 input overvoltage

E002

E003

PV1 overtemperatureE039

PV2 overtemperatureE040

PV3 overtemperatureE041

• Ensure solar panels and PV connectors are free of 
debris or water.

• Inspect cables for damage.
PV insulation resistance faultE046

• Allow the system to cool; it will resume automatically.
• Move the system to a well-ventilated location away 

from heat sources or direct sunlight.
PV4 overtemperatureE051

E049

• Operate the system within an ambient temperature 
range of -20°C to 55°C.

PV1 undertemperature

PV2 undertemperature

E053

E054

E028

E033

E034

E035
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Error Code Description

PV3 undertemperature

PV4 undertemperature

Overvoltage

Undervoltage

Cell overvoltage

Cell undervoltage

Charging overtemperature

Charging undertemperature

Discharging overtemperature

Discharging undertemperature

Charging overcurrent

Discharging overcurrent

E055

E056

E081

E082

E083

E084

E085

E086

E087

E088

E089

E090

Solutions

• Operate the system within an ambient temperature 
range of -20°C to 55°C.

• Operate the system within an ambient temperature 
range of -20°C to 55°C.

• Operate the system within an ambient temperature 
range of -20°C to 55°C.

• Restart the system. If the issue persists, please 
contact BLUETTI support for assistance.

• Restart the system. If the issue persists, please 
contact BLUETTI support for assistance.

• Restart the system. If the issue persists, please 
contact BLUETTI support for assistance.

• Verify the home grid voltage is within the unit's 
operating range.

• Contact utility company if necessary.

• Charge the system via solar or AC power.

• Wait for the system to cool before using it again.

• Wait for the system to cool before using it again.

• Charge the system via solar or AC power.

E113 Grid overvoltage

E114 Grid undervoltage

• Verify the home grid frequency.
• Contact utility company if necessary.

• Power off and let it cool for 10 minutes.
• Restart the unit.

BC260 charging 
overtemperature

• Make sure the bidirectional AC power cable is firmly 
connected.Grid not connected

• Ensure the grid is stable.
• Wait 5 minutes for the system to clear the error 

automatically, or restart the system.
Grid oscillation

BC260 charging 
undertemperature

• Operate the system within an ambient temperature 
range of -20°C to 55°C.

E115

E116

Grid overfrequency

Grid underfrequency

E117

E127

P022

P023
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FAQs (Frequently Asked Questions)

Q1: 

A:

Q2: 

A:

Q3: 

A:

Q4: 

A:

What precautions should I take during installation, use, and storage?

• Make sure the system is in good condition before use. Do not disassemble it.

• Place the system in a clean, dry, well-ventilated area, away from heat sources, open 

flames, and flammable materials.

• Before storage, charge the battery to 50%–80%. Do not store the system for long 

periods with a low battery level. 

• For long-term storage, charge the system every 6 months—discharge it to below 20%, 

then recharge it to above 45% SoC.

Can the Balco 260 be placed on a balcony? Do I need to move it indoors during rain?

Yes. The Balco 260 is IP65-rated for dust and splash resistance, making it ideal for 

balcony use. It can stay outdoors on sunny days and during light rain or showers. 

During heavy rain, storms, or other extreme weather conditions, we recommend 

moving it indoors or covering it for added protection. 

Is it normal for the system to get warm during use?

Yes. A slight temperature rise during operation is normal. The Balco 260 is fully 

tested and includes built-in overheat protection, so this will not affect its lifespan. 

For proper heat dissipation, leave 37–47 mm clearance around the system.

How does the Balco 260 help reduce electricity bills with solar energy?

Solar power is prioritized for running household appliances during the day, and any 

excess energy is automatically stored in the battery. At night or when sunlight is 

insufficient, the system uses stored energy to power your home, reducing reliance on 

the grid and lowering your electricity costs.

Error Code Description

P038

P039

Others

Solutions

• Power off and let it cool for 10 minutes.
• Restart the unit.

• Operate the system within an ambient temperature 
range of -20°C to 55°C.

• Please contact BLUETTI support for assistance.

BC260 discharging 
overtemperature

BC260 discharging 
undertemperature

/
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Q5: 

A:

Q6: 

A:

Q7: 

A:

What solar panels are compatible with the Balco 260 system, and how should they 

be connected?

The Balco 260 has four independent PV input ports (PV1–PV4). Each input supports 

up to 600 W, with a maximum voltage of 60 V and a maximum current of 16 A. We 

recommend using solar panels with a total open-circuit voltage (VOC) of 15 V–60 V 

per MPPT.

For more than four panels, connect them in parallel and keep within input limits.

What's the maximum solar charging power?

The maximum solar charging power is 2,400 W, with each MPPT input supporting 

up to 600 W.

How do I connect the compatible 450 W rigid solar panels?

Connect the MC4 connectors of each panel directly to one PV input (PV1–PV4) until 

you hear a click (see Section 5.1 for details).

Can I use solar parallel charging cables to connect one solar panel to multiple PV 

inputs on the Balco 260?

No. This could damage the Balco 260 and your solar panels (see Section 5.1 for details).

Q8: 

A:

Q9: 

A:

Q10: 

A:

Q11: 

A:

Can I expand the battery capacity of the Balco 260 system?

Yes. You can add up to 5 BC260 battery packs as your energy needs grow, with no 

extra wiring required. 

Are there any third-party 600 W solar panels compatible with the system?

Yes. You can use Jinko Tiger Neo 600 W series, with an open-circuit voltage (VOC) of 

approximately 53 V and a short-circuit current (ISC) of approximately 14.3 A.

Why is the charging power sometimes low?

The built-in BMS adjusts the charging power based on battery temperature and 

SoC to protect the battery and extend its life.
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Q12: 

A:

How does the battery self-heating mode work on the Balco 260 system?

When the system is connected to solar panels or the grid, heating activates 

automatically below 5°C. It can also be enabled in the BLUETTI app for use below 12°C.

Q13: 

A:

Q14: 

A:

Q15: 

A:

Will the Balco 260 still be working during a power outage?

Yes. During a power outage, the system provides up to 1,200 W of off-grid AC 

output. Grid-tied output will stop until utility power is restored.

Does the installation direction of the solar panels matter?

Yes. The installation direction and tilt angle directly affect solar generation:

• South-facing (Highly recommended): Provides the highest solar output in most cases.

• East- or west-facing: Better for matching daily energy use—east-facing works well for 

morning demand, while west-facing is better for afternoon use. Using both directions 

balances power generation throughout the day.

• Tilt angle: 20°–35° recommended. Vertical installation on a balcony railing can 

perform better in winter when the sun is lower.

Will dust on the solar panels affect solar charging?

Yes. Dust, leaves, bird droppings, and other debris can reduce solar charging 

efficiency and overall power generation. It's recommended to clean the panels 

regularly with a soft cloth to maintain optimal performance. Consider professional 

cleaning if needed.
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Q16: 

A:

Q17: 

A:

Q19: 

A:

Q18: 

A:

Q20: 

A:

Q21: 

A:

Q22: 

A:

How can I improve long-term solar power generation?

• Keep the panels clean: Remove dust, dirt, leaves, and bird droppings promptly. 

• Adjust positioning: Avoid shading from trees or buildings. Reposition the panel or 

adjust the tilt when necessary to reduce shading.

What does the smart meter do?

The smart meter monitors your household power usage in real time and sends the 

data to the Balco 260 system. This helps the system automatically optimize power 

distribution, such as adjusting charging and discharging power.

What other smart meters are compatible with the Balco 260?

Shelly Pro 3EM and everHome EcoTracker IR.

What is the correct CT direction for the smart meter?

The arrow should point from the grid toward the Balco 260 system.

How many S1 smart plugs can I use with the Balco 260 system?

You can connect up to 8 S1 smart plugs.

How do I feed power back to the grid?

You can choose from two modes:

• Self-Consumption Mode

The system powers your home first and automatically feeds excess power into the 

grid when:

a) Solar input power is higher than household load power.

b) The battery is fully charged.

c) Feed into Grid switch is enabled in Advanced Settings in the BLUETTI app.

• Custom Mode

Select Custom working mode in the app, enable Time of Use, and set the 

discharge period. The system will feed excess power into the grid during the 

scheduled time.

Note: Before feeding power into the grid, make sure the bidirectional AC power 

cable is securely connected to the wall outlet and your home circuit is working 

properly.

Can I control the Balco 260 remotely?

Yes. Once the system is paired in the app and connected to Wi-Fi, you can check 

solar generation, battery status, and adjust working modes or charging/discharging 

settings from anywhere.
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Q23: 

A:

Q24: 

A:

How can I check the Balco 260 system's energy statistics?

In the BLUETTI app, you can view real-time solar input, battery level, and load 

output, as well as solar generation and energy savings by day, month, or year.

How do I update the firmware?

Follow the steps shown below. 

Note: Firmware updates are available only when your phone is connected to the 

Balco 260 via Bluetooth. Keep your phone within 5 meters for a stable connection.
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Q25: 

A:

Q26: 

A:

Q27: 

A:

Q28: 

A:

What if I can't pair the S Meter?

a) Make sure your app is up to date and check for available firmware updates.

b) Ensure the S Meter and Balco 260 are connected to the same Wi-Fi network.

c) Restore the system to factory settings and re-pair.

d) Keep your phone close to both the S Meter and the Balco 260 during pairing.

Why can't the system feed power back to the grid?

• Check that Feed into Grid is enabled in the BLUETTI app.

• Ensure the bidirectional AC power cable is securely plugged into the wall outlet.

• Confirm that the wall outlet has power and the connection is stable. You can test it 

with another appliance.

Why did I set the feed-in power to 800 W, but the app shows only around 769 W?

This is normal. Actual output may vary due to local grid voltage fluctuations.

The system calculates power based on a standard 230 V grid voltage. When you set 

800 W, it fixes the output current. If the local grid voltage is lower, the actual 

output power will also be lower, while maintaining the same current.

Why does the app display incorrect power data in Self-consumption Mode?

• Update the S Meter to the latest IoT firmware.

• Make sure the arrow on the CT points toward the Balco 260 system. An incorrect 

direction can lead to inaccurate readings.

L1

N

CT

Single-Phase Connection

C
T

L1
L2

L3
N

Grid Balco 260
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POWEROAK ENERGY UK CO., LTD

Unit 2 NorthGate, Bolsover Business Park, Woodhouse Lane 

Chesterfield England, S44 6BD

POWEROAK GmbH

Schumannstraße 27, 6. OG, 60325 Frankfurt am Main

Need help? We're here for you!

Customer Service (DE)  

+49 0800 6273016 (Mon–Fri: 09:00–12:00, 13:00–18:00) 

sale-de@bluettipower.com  

Customer Service (UK)  

+44 8000472906 (Mon–Fri: 08:00–12:00, 13:00–17:00) 

sale-uk@bluettipower.com  

Customer Service (EU & UA)  

+49 8006273016 (Mon–Fri: 09:00–12:00, 13:00–18:00)

sale-eu@bluettipower.com  

Customer Service (FR)  

+33 257588052 (Mon–Fri: 08:00–12:00, 13:00–17:00)  

sale-fr@bluettipower.com  

Customer Service (IT)  

+39 0810808309 (Mon–Fri: 08:00–12:00, 13:00–17:00)  

sale.it@bluettipower.com

Customer Service (ES)  

+34 912159066 (Mon–Fri: 08:00–12:00, 13:00–17:00)  

bluetti-es@bluettipower.com
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