




























Frequently Asked Questions (FAQs)

Q1: 

A:

Q2: 

A:

Q3: 

A:

Maintenance tips.

To keep the Hub A1 in good working condition:

a. Regularly tighten the screws.

b. Keep it clean and dry.

c. Ensure proper ventilation around it.

Does the Hub A1 come with any safety features?

Yes, the Hub A1 includes several safety protections, including output over-current and 

short-circuit protection, as well as input over-voltage and under-voltage protection. 

The output ports also include auto-reset circuit breakers.

How to monitor the Hub A1’s output when connecting Apex 300 units in parallel?

Download the BLUETTI app and connect to the Apex 300 via Bluetooth. The app will 

show real-time information, like the voltage, power for each port, total power, and 

any error codes that may occur.
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Update Firmware via BLUETTI App

Keeping the �rmware updated is crucial for optimal performance. For detailed instructions, 
refer to the application user manual within the app. Using the Elite 200 V2 upgrade as an 
example.

2. Log in or sign up
Log in with a BLUETTI account. If there is no 
account, create one by following the on-screen 
instructions.

1. Download the BLUETTI app
Scan the QR code or search for �BLUETTI� in the App 
Store or Google Play to download the app.

3. Bind the unit

� Tap Add Device directly or 
access My Devices > Add 
Device to start the process. 

� Select the unit from the 
available device list, or choose 
Add Manually and enter the 
unit’s serial number (SN). 

� Alternatively, tap Scan on the 
Home page or in Add Device 
page to bind via QR code.
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Note: 

� Ensure the unit remains powered on and connected during the update.

� Keep your phone and the unit close together (recommended range: 5m / 16.4ft).

� Do not exit app until done.

5. Check for Firmware Updates
Tap Upgrade to access the Upgrade page.
The app will check for the latest �rmware version 
available for the unit.

6. Download and Install the Update
If a new �rmware update is available, tap 
Upgrade and follow the on-screen instructions. 

4. Connect via Bluetooth
On the My Devices page, tap the unit and 
select Bluetooth as the connection method.
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� FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following 

two conditions: 

(1) This device may not cause harmful interference. 

(2) This device must accept any interference received, including interference that may 

cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reason-

able protection against harmful interference in a residential installation. This equipment 

generates, uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. If 

this equipment does cause harmful interference to radio or television reception, which can 

be determined by turning the equipment off and on, the user is encouraged to try to correct 

the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modi�cations not expressly approved by the party respon-

sible for compliance could void the user’s authority to operate this equipment.

Compliance

� IC Caution

CAN ICES-3 (B)/NMB-3(B) (Canada) 

This Class B digital apparatus complies with Canadian ICES-003.
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