






















5.2 Charging
Plug the X20 into a standard wall outlet using the AC adapter and provided USB-C cable.

5.1 Power ON / OFF
• Power on: Press and hold the power button for 3 seconds until the display and indicator 

light up. When the X20 is on and the display is off, press the power button once to turn 

it on.

• Power off: Press and hold the power button for 3 seconds until the display and indicator 

turn off.

Note:

• The above charging time is based on PD3.0 protocol.

• While charging, the X20 cannot be turned off using the power button.

• If the X20 is fully charged and the adapter is connected, it will only recharge when the 

SoC falls below 95%.

Note: Automatic shutdown when no output/<1W for 1 minute.

5. Operations
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65W Adapter

100W Adapter

About 3 hours

About 2 hours

Adapter Recharging Time





Customer Service

Tel: 800-200-2980 (Monday to Sunday 9:00-17:00)

Email: sale@bluettipower.com (Pre-sales), 

service@bluettipower.com (After-sales)

SHENZHEN POWEROAK NEWENER CO., LTD.

Add: F19, BLD No.1, Kaidaer, Tongsha Rd No.168, 

Xili Street, Nanshan, Shenzhen, China

Error Code Description

USB-C port cannot be used for discharging.

DC093 port cannot be used for discharging.

USB-A ports cannot be used for discharging.

X20 cannot charge and discharge.

X20 fails to supply power.

/

Restart

Restart

Restart

Restart

Restart

Troubleshooting

The error code appears on the display when the product malfunctions. Please refer to 
the table below for helpful guidance.

7. Troubleshooting

E01 / E06

E02 / E07

E03 / E09

E11

Others

• DC: Direct Current

• PD: Power Delivery

• SoC: State of Charge

Appx. 1 Abbreviations

E04 / E05 / E08 
/ E10

Please contact BLUETTI 
support for assistance.

JUST POWER ON14





Certificate

Inspector:

Q C :

P/N:17.0303.0784-02A2


